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O ABSTRACT O

Since the Medical Services System employed in any community is closely related to
the social and economic status of the members of the community, we can say that the level
of medical services of any community is considered a measure of its social and economic
welfare. The paper focuses on the idea of marketing the medical services in the hospitals,
and the necessity of the presence of separate directorate for marketing in every hospital to
perform the necessary marketing research which is essential for identifying the needs of ill
people and their recognized attitudes. It then tries to predict the demand for the medical
services and the marketing policies that guarantee provision of the best services and
acquisition of new medical devices and equipment, and providing the services that help to
satisfy the needs of the ill person.

* Associate Professor, Department Of Business Administration, Faculty Of Economics, University Of
Tishreen, Lattakia, Syria.
* MA Student, Department Of Business Administration, Faculty Of Economics, University Of
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